
Your Guide to Using the Marketing Toolkit

As a part of your Certified Partner status with VIQUA, you have access to a variety of marketing 
materials that you can use to educate your customers about water testing, UV treatment, and  
VIQUA systems. Many of these pieces can be customized with your contact information and  

company logo. Some pieces may be shared digitally, while others should be printed and handed  
out or sent to homeowners.

The customizable PDFs may be edited in a variety of PDF editors. For best results and exact  
matching to instructions outlined in this document, we recommend using Adobe Acrobat Pro  

or Adobe Acrobat Reader.*

Edit your company information
Each customizable PDF has three editable text fields for 
your company name, company URL, and company email. 
These fields may or may not be highlighted, depending 
on the software you view the assets with and your user 
settings. Be sure to update these fields before sharing 
with your customers.

Depending on the asset, these editable text fields are 
either bold blue or bold white text. 

1. Open the desired PDF in a PDF editor or reader.† 

2. Click into each field, delete the sample text,  
and replace with your own information. 

3. Select File > Save As…

4. Chose a location on your computer, server,  
or cloud storage to save the edited file. 

5. Name the document and click “Save.”

What Happens When a Water Test Is Positive?
Understanding the Results of Your Coliform Bacteria Test 

As you know, we recently performed a total coliform bacteria test on your water. 
The results have come back POSITIVE. 

What does a positive test result mean?
Total coliforms are rarely infectious bacteria that are 
commonly found in the environment. The presence of 
these bacteria in your water does not necessarily indicate 
an immediate health risk; however, their presence 
indicates that the risk of infectious microorganisms—
including bacteria, virus, or protozoa—have a pathway  
to your water source and could be present.

What do you need to do immediately?
The presence of these organisms does not necessarily 
indicate an immediate issue, but the risk of one is much 
higher. As a result, public health agencies recommend 
you stop drinking your water and only use boiled water 
for cooking and other essential needs like brushing 
teeth. You can continue to shower normally. 

What are your options for the longer term?
You have a few options to consider for next steps. We 
can discuss the pros and cons of these with you to help 
you determine the most-appropriate path forward. 

1. Do nothing. As noted above, total coliforms are not
necessarily infectious. Because they exist in similar
environments to those microorganisms that are
infections, their presence means there is a pathway to
your water source for something that might
cause illness.

2. Retest. We can test your water again, or you can
have it tested by a third-party laboratory. Proper
sampling techniques are critical to the testing
process, and there is always a possibility that some
cross-contamination could have occurred. If you
choose to use a certified lab for validation, make
sure the sample is drawn using best practices.

3. Inspect the well, perform shock chlorination, and
then retest. As total coliforms are common in the
environment, their presence indicates a direct link
between the surface environment and the well.
Deficiencies within the well itself may be to blame.
Repairing those deficiencies in conjunction with
shock chlorination could address the contamination.
However, in many instances, the pathways are not
created by the well’s construction, and thus, the shock
chlorination process is only temporarily effective.

4. Install a continuous treatment system. Many highly
effective treatment technologies are available for
managing microbial contamination in water—some
physical and some chemical. Ultraviolet light is the
most common physical treatment method, and chlorine
injection is the most common chemical approach. Each
one has advantages and disadvantages. We can help
you determine the option that is best suited to your
water, your family, and your budget.

Have questions about your test? Ready to talk next steps? Contact us at: 

(###) ###-####
www.company-name.com

email@company-name.com

TABLE 2: WATER TREATMENT SYSTEMS

Treatment 
method Benefits Drawbacks Maintenance

Inactivates 
microorganisms

Estimated 
initial 
investment

Ultraviolet 
light  
(UV)

• Doesn’t require  
chemicals or generate 
disinfection byproducts

• Installs easily
• Inactivates microbial 

contaminates found  
in water

• Will not alter the taste*

• Usually requires  
pretreatment (e.g., softeners  
in hard-water areas)

• May require high UV doses  
to inactivate some viruses 

• Replace lamp 
annually

• Occasionally  
clean and replace 
quartz sleeve

Yes $1,500 to 
$2,000 for 
the system

Chlorine 
injection

• Reduces some  
disagreeable taste  
and odors

• Provides residual 
disinfection

• Can help remove  
iron and manganese

• Requires storage and use  
of noxious chemicals

• Requires ongoing monitoring  
of chlorine levels

• Does not work on chlorine-resistant 
microbes, like cryptosporidium  
and giardia 

• Requires professional installation
• Can alter water's taste and odor
• Is corrosive
• Can produce harmful byproducts

• Check for loose, 
worn, missing,  
or broken parts

• Clean the 
entire system 
semiannually

• Clean all surfaces 
showing corrosion

• Refill chlorine 
supplies

• Clean any  
clogged injectors

Yes $1,995 to 
$3,600 for 
the system

Shock 
chlorination

• Reduces some 
disagreeable taste  
and odors

• Is inexpensive,  
fast, and conducted  
as needed

• Does not offer continuous treatment 
or address seasonal changes in  
water quality

• Is not a long-term solution, as 
contamination will likely reoccur 
unless the source of the problem  
has been fixed

• Requires storage of 12 to 24 hours’ 
worth of water for drinking and 
cooking during the treatment

• Can alter water’s taste and odor
• Is corrosive
• Can produce harmful byproducts
• Does not work on chlorine-resistant 

microbes, like cryptosporidium  
and giardia 

• Monitor the status 
of the well through 
regular testing

• Repeat the shock 
process in the 
event of a  
positive test

Yes $80 to $200 
per shock

* In rare circumstances, low levels of sulfur in source water may become detectable due to the UV system.

Have questions about your test?  
Ready to talk next steps? Contact us at: 

(###) ###-####

www.company-name.com

email@company-name.com

* Download the latest version of Adobe Acrobat Pro or Adobe Acrobat Reader.

† For best results, VIQUA recommends using Adobe Acrobat to edit your PDFs.

https://www.adobe.com/acrobat.html
https://get.adobe.com/reader/


Add your company logo
In addition to adding your company information, you  
can add your company logo to the PDF in a designated 
field. Be sure to update this field before sharing with  
your customers.

1. Click on the magenta box labeled “ADD LOGO”  
or “CLICK HERE TO ADD LOGO.”

2. From the “Select Image” dialog box, press “Browse…”

3. On your computer, locate a high-resolution,  
full-color version of your company logo. 

• PNG, JPG, or PDF formats are all acceptable, as 
long as the file does not have excessive whitespace 
or padding added around the logo. Files with extra 
whitespace will make your logo appear small in the 
assigned field. 

4. View your logo in the “Sample” window. If you’re 
satisfied with the selection, press “OK.”

5. Save the document. 

What Happens When a Water Test Is Positive?
Understanding the Results of Your Coliform Bacteria Test 

As you know, we recently performed a total coliform bacteria test on your water. 
The results have come back POSITIVE. 

What does a positive test result mean?
Total coliforms are rarely infectious bacteria that are 
commonly found in the environment. The presence of 
these bacteria in your water does not necessarily indicate 
an immediate health risk; however, their presence 
indicates that the risk of infectious microorganisms—
including bacteria, virus, or protozoa—have a pathway  
to your water source and could be present.

What do you need to do immediately?
The presence of these organisms does not necessarily 
indicate an immediate issue, but the risk of one is much 
higher. As a result, public health agencies recommend 
you stop drinking your water and only use boiled water 
for cooking and other essential needs like brushing 
teeth. You can continue to shower normally. 

What are your options for the longer term?
You have a few options to consider for next steps. We 
can discuss the pros and cons of these with you to help 
you determine the most-appropriate path forward. 

1. Do nothing. As noted above, total coliforms are not
necessarily infectious. Because they exist in similar
environments to those microorganisms that are
infections, their presence means there is a pathway to
your water source for something that might
cause illness.

2. Retest. We can test your water again, or you can
have it tested by a third-party laboratory. Proper
sampling techniques are critical to the testing
process, and there is always a possibility that some
cross-contamination could have occurred. If you
choose to use a certified lab for validation, make
sure the sample is drawn using best practices.

3. Inspect the well, perform shock chlorination, and
then retest. As total coliforms are common in the
environment, their presence indicates a direct link
between the surface environment and the well.
Deficiencies within the well itself may be to blame.
Repairing those deficiencies in conjunction with
shock chlorination could address the contamination.
However, in many instances, the pathways are not
created by the well’s construction, and thus, the shock
chlorination process is only temporarily effective.

4. Install a continuous treatment system. Many highly
effective treatment technologies are available for
managing microbial contamination in water—some
physical and some chemical. Ultraviolet light is the
most common physical treatment method, and chlorine
injection is the most common chemical approach. Each
one has advantages and disadvantages. We can help
you determine the option that is best suited to your
water, your family, and your budget.

Have questions about your test? Ready to talk next steps? Contact us at: 

(###) ###-####
www.company-name.com

email@company-name.com

What Happens When a Water Test Is Positive?
Understanding the Results of Your Coliform Bacteria Test 

As you know, we recently performed a total coliform bacteria test on your water. 
The results have come back POSITIVE. 

What does a positive test result mean?
Total coliforms are rarely infectious bacteria that are 
commonly found in the environment. The presence of 
these bacteria in your water does not necessarily indicate 
an immediate health risk; however, their presence 
indicates that the risk of infectious microorganisms—
including bacteria, virus, or protozoa—have a pathway  
to your water source and could be present.

What do you need to do immediately?
The presence of these organisms does not necessarily 
indicate an immediate issue, but the risk of one is much 
higher. As a result, public health agencies recommend 
you stop drinking your water and only use boiled water 
for cooking and other essential needs like brushing 
teeth. You can continue to shower normally. 

What are your options for the longer term?
You have a few options to consider for next steps. We 
can discuss the pros and cons of these with you to help 
you determine the most-appropriate path forward. 

1. Do nothing. As noted above, total coliforms are not
necessarily infectious. Because they exist in similar
environments to those microorganisms that are
infections, their presence means there is a pathway to
your water source for something that might
cause illness.

2. Retest. We can test your water again, or you can
have it tested by a third-party laboratory. Proper
sampling techniques are critical to the testing
process, and there is always a possibility that some
cross-contamination could have occurred. If you
choose to use a certified lab for validation, make
sure the sample is drawn using best practices.

3. Inspect the well, perform shock chlorination, and
then retest. As total coliforms are common in the
environment, their presence indicates a direct link
between the surface environment and the well.
Deficiencies within the well itself may be to blame.
Repairing those deficiencies in conjunction with
shock chlorination could address the contamination.
However, in many instances, the pathways are not
created by the well’s construction, and thus, the shock
chlorination process is only temporarily effective.

4. Install a continuous treatment system. Many highly
effective treatment technologies are available for
managing microbial contamination in water—some
physical and some chemical. Ultraviolet light is the
most common physical treatment method, and chlorine
injection is the most common chemical approach. Each
one has advantages and disadvantages. We can help
you determine the option that is best suited to your
water, your family, and your budget.

Have questions about your test? Ready to talk next steps? Contact us at: 

(###) ###-####
www.company-name.com

email@company-name.com

 Logo has little to  
no extra whitespace.

What Happens When a Water Test Is Positive?
Understanding the Results of Your Coliform Bacteria Test 

As you know, we recently performed a total coliform bacteria test on your water. 
The results have come back POSITIVE. 

What does a positive test result mean?
Total coliforms are rarely infectious bacteria that are 
commonly found in the environment. The presence of 
these bacteria in your water does not necessarily indicate 
an immediate health risk; however, their presence 
indicates that the risk of infectious microorganisms—
including bacteria, virus, or protozoa—have a pathway  
to your water source and could be present.

What do you need to do immediately?
The presence of these organisms does not necessarily 
indicate an immediate issue, but the risk of one is much 
higher. As a result, public health agencies recommend 
you stop drinking your water and only use boiled water 
for cooking and other essential needs like brushing 
teeth. You can continue to shower normally. 

What are your options for the longer term?
You have a few options to consider for next steps. We 
can discuss the pros and cons of these with you to help 
you determine the most-appropriate path forward. 

1. Do nothing. As noted above, total coliforms are not
necessarily infectious. Because they exist in similar
environments to those microorganisms that are
infections, their presence means there is a pathway to
your water source for something that might
cause illness.

2. Retest. We can test your water again, or you can
have it tested by a third-party laboratory. Proper
sampling techniques are critical to the testing
process, and there is always a possibility that some
cross-contamination could have occurred. If you
choose to use a certified lab for validation, make
sure the sample is drawn using best practices.

3. Inspect the well, perform shock chlorination, and
then retest. As total coliforms are common in the
environment, their presence indicates a direct link
between the surface environment and the well.
Deficiencies within the well itself may be to blame.
Repairing those deficiencies in conjunction with
shock chlorination could address the contamination.
However, in many instances, the pathways are not
created by the well’s construction, and thus, the shock
chlorination process is only temporarily effective.

4. Install a continuous treatment system. Many highly
effective treatment technologies are available for
managing microbial contamination in water—some
physical and some chemical. Ultraviolet light is the
most common physical treatment method, and chlorine
injection is the most common chemical approach. Each
one has advantages and disadvantages. We can help
you determine the option that is best suited to your
water, your family, and your budget.

Have questions about your test? Ready to talk next steps? Contact us at: 

(###) ###-####
www.company-name.com

email@company-name.com

 Logo has too much 
extra whitespace.

Remove form field highlighting  
and editing capabilities
When sharing digital assets (ex., overviews, one-pagers, 
and infographics) with your customers, highlighting and 
editability of the form fields should be disabled. (Note: 
Assets that will be printed do not need to have these 
fields unhighlighted or disabled.)

Depending on your operating system and software of 
choice, steps to disable or flatten form fields may vary.‡  

If you’re on a Mac: 
1. Using Adobe Acrobat, make edits to the form fields  

as desired and upload your company logo.

2. Select File > Save as Other > Optimized PDF…

3. Navigate to “Discard Objects” and select “Flatten 
form fields.” Press “OK” and save your document.

Optimized PDF dialog box on Mac

If you’re on a PC:
1. Using Adobe Acrobat, make edits to the form fields  

as desired and upload your company logo.

2. Select File > Print 

3. Under “Printer,” select “Adobe PDF”

4. Ensure “All” pages are selected to print and sizing  
is set to “Actual size.” 

5. Press “Print” to save your document as a flattened PDF.

Print dialog box on PC

‡ Alternate methods to flatten form fields like saving the PDF as a PDF/X or High Quality Print PDF may be available in certain software.



Printing guidance 
Some of the customizable assets have been created 
specifically for use as printed items, where others may  
be printed or shared digitally.

Assets that must be printed: trifold brochures and postcards

Assets that may be printed: one-pagers and overviews

When printing assets, refer to these tips  
for best quality outcomes:

 Trifold brochures: Most trifold brochures have been 
designed without bleeds and trim marks so you may 
print these easily on your office printer. 

1. Select File > Print…

2. From the “Print” dialog box:

• Select “Actual size” under page sizing specifications

• Select “Print on both sides of paper”  
and “Flip on short edge”

3. Press “Print”

4. Fold the brochure into a trifold orientation.

• Paper stock recommendation: Opt for a premium 28 lb. 
or 32 lb. color copy paper, like “Hammermill 8.5” x 11” 
Premium Color Copy Paper, 28 lbs., 100 Brightness.”

• You can also take or send the edited file to your local 
print shop, FedEx Office, UPS Store, or office supply 
store. This would be a good option if you would like  
to have a supply of brochures on hand. 

Print dialog box settings for a trifold brochure

 Postcards: It’s recommended postcards be 
professionally printed and trimmed to guarantee 
appropriate stock weight and quality for mailing. 

1. Take or send the edited postcards to your local print 
shop, FedEx Office, UPS Store, or office supply store 
for printing. 

• Ask them to print postcards on coated 100 lb.  
cover stock.  

2. Apply address labels or handwrite  
customers’ addresses. 

3. Depending on your business’s process for mailing, 
send the postcards by using a postage meter, buying 
postcard stamps, or taking the postcards to the post 
office or mail store. 

Just Because It’s Glowing  
Doesn’t Mean It’s Working.

The blue glow emitted by a UV lamp simply indicates 
that the lamp is on. UV light—which is what makes 
treatment effective—is invisible to the naked eye. 
That’s why it’s important to have your VIQUA UV water 
treatment system serviced by a professional annually. 
Our records indicate we changed your UV lamp about 
365 days ago. That means it’s likely time to replace 
your UV lamp with a genuine VIQUA lamp and clean 
your quart sleeve.

Make sure your system continues to reliably treat  
the water you and your family are drinking.  
Schedule your annual service call today. 

LOGO

Return address here
#### Street Name
City, State/Province #####

Recipient Name here

#### Street Name

City, State/Province #####

(123) 456-7889
www.companyweb.com

Point in time doesn’t  
mean all the time.

Just because your water is good now doesn’t mean it 
will be good tomorrow. You can’t see, smell, or taste 
microorganisms, but that doesn’t mean they aren’t 
there and won’t make you or your family sick. For that 
reason, public health authorities recommend well 
owners perform microbial and nitrate testing at least 
annually. After all, how can you fix a problem you don’t 
know you have? 

If you’ve never tested your water—or it’s been  
a while—it’s time to test. Give us a call today. 

LOGO

Return address here
#### Street Name
City, State/Province #####

Recipient Name here

#### Street Name

City, State/Province #####
(123) 456-7889
www.companyweb.com

How Effective Is Your  
UV Water Treatment System?

That all depends on the lamp inside it.

Is It Time to Test the  
Quality of Your Well Water?

The quality of well water can change at any time. A sudden thaw, a torrential downpour, a leaking 

septic tank—any of these can suddenly contaminate your water. That’s why testing your water is critical. 

The Answer Is Almost Always, “Yes.”

Sample editable postcards



 One-pagers and overviews: Most one-pagers and 
overviews have been designed without bleeds and 
trim marks so you may print these easily on your 
office printer. 

1. Select File > Print…

2. From the Print dialog box:

• Select “Actual size” under page sizing 
specifications. (If the design has elements 
extending to the edge of the paper, select “Fit.”)

• If the asset is multiple pages long, select “Print on 
both sides of paper” and “Flip on long edge.” 

• Paper stock recommendation: Opt for a premium 28 lb. 
or 32 lb. color copy paper, like “Hammermill 8.5” x 11” 
Premium Color Copy Paper, 28 lbs., 100 Brightness.”

• You can also take or send the edited file to your local 
print shop, FedEx Office, UPS Store, or office supply 
store. This would be a good option if you would like  
to have a supply on hand.

Print dialog box settings for a one pager or overview document

Have an idea or request for other marketing materials? 

Send us a note at customercare@viqua.com. 
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